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General information: 

Bratislava Business Center (BBC)

Accounts Payable

Global business center is located in Bratislava, capital of the Slovak Republic. It was officially opened in July 2007, with main finance areas of  focus on accounting, controlling, consolidation, financial planning and analysis, costing and Sarbanes-Oxley (SOX) compliance. 

Centralized Accounts Payable covers all activities related to third-party supplier invoices, from invoice receipt to payment - including supplier help desk, supplier account reconciliation, invoice compliance and reporting. BBC Accounts payable Automotive Experience activities are provided to European, North American and South African plants. South America (Brazil & Argentina) is handled locally at plants, out of BBC Bratislava scope.


 



Content of this page:
I. Portal purpose and functionality
II. Frequently asked questions
III. Invoice requirements
IV. Payments

HYPERLINK "https://portal.taulia.com/plugins/fckeditor-0.9.5/js/fckeditor/editor/fckeditor.html?InstanceName=content&Toolbar=Default" \l "id.3znysh7" 
V. Contact information
VI. Legal entity names of Adient PLC
 



 

I. Portal purpose and functionality
The purpose of this Portal is to provide the full service level for our suppliers without reaching our AP teams directly. This Portal can provide you the following information:
1. Invoice & payment overview 
- Invoice status - Please use the following search terms for invoice statuses 

- Full payment details – simply search by date or amount range to get a full details of received payment from ADIENT. Details includes also deductions (if any)
Note: please always fill in the full data range (both fields)
- Reason of invoice rejection
There are 2 types of rejections you can experience on the portal:
 A) Rejections containing the reason of rejection on the portal – if missing or wrong purchase order was detected, wrong ADIENT legal entity name or VAT, etc). For further information related to ADIENT entity names, refer to paragraph II. Legal entity names of Adient
 Example:
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 B) Rejections with no detailed explanation provided on the portal - ADIENT will send an official letter with the explanation (e.g. if rejected by plant with the specific reason). Example:
 [image: image2.png]Inaocess’ ®




2. Purchase orders  
List of purchase orders including PO value, invoiced value and open value of each PO (remaining balance) 

3. PO Flip functionality
 Free electronic invoice creation and submission
4.  Master data maintenance
Maintain and update the bank account, certification, contact, and address information that ADIENT PLC has on file for your organization.

 II. Frequently asked questions
GENERAL INFORMATION
1. Is enrollment in the Taulia Vendor Portal required?
Yes - This is an important initiative for ADIENT PLC and we are expecting all of our suppliers to support us. 
2. How do I enroll?
Later this year, ADIENT PLC will begin sending e-mails to our suppliers inviting them to enroll in the Taulia Supplier Self Service Portal. Please carefully monitor your e-mail accounts for this invitation.   
3. How can I ensure the invitation to the portal is sent to the correct e-mail address at my organization?
Please click here to complete a short form that will provide us with the correct contact information for sending an invitation to the Supplier Self Service Portal. 
4. Do I need to install any software?
No software is required, aside from a standard internet browser where suppliers can upload electronic files created by your existing accounting system.
5. Are there fees associated with enrolling into the Supplier Self Service Portal?
Participation in the Supplier Self Service Portal is completely free to all suppliers.
6. Are all Adient entities in scope for use of the Taulia system?
Currently, the following Adient entities are not in scope for use of the portal:  CRH, Keiper, Recaro.  These entities are not in scope due to technical constraints.  Please continue to use your current process for these entities if your Purchase Order is tied to any of these countries.
7. How much history is shown on the portal?
There is 12 months of Invoice and payment history on the portal and 24 months of Purchase orders. Then there is an additional 6 years of open Scheduling Agreements. Scheduling Agreements are rarely closed. Instead new line items are added as needed. Scheduling Agreements show up in the PO list and look just like a regular PO.
8. What is meant by Parent/Child relationship and how does it apply in the Supplier Self Service Portal?
Please view the following link for an explanation of this concept:
http://www.screencast.com/t/0yA4JymU7TA
9. 
Product Functions – Early Payment/Dynamic Discounting
Please note, ADIENT does not currently utilize this Taulia product feature.  You may see references to this feature on the portal, but it is not used in any way by ADIENT at this time. 

10. Will ADIENT PLC make payments using the Supplier Self Service Portal?
No, ADIENT PLC will continue to use your current payment method independent of the Supplier Self Service Portal.
Other General Info
·  Attachments can be accepted only of document type .pdf.  Do NOT attach any other document types.

· Only one attachment per one change request can be transferred to SAP. Hence Do NOT attach more than one document for a change request.

· Discrepancy message will be displayed if there is any mismatch with SAP data at anytime

· Discrepancy message goes off automatically once the Taulia data is in sync with SAP.

· Select “Apply Change” option, if the address exist in Adient SAP system is correct.

· All the requests will be validated as per SAP rules before sent for an approval.

· Request with Invalid data will be auto rejected by system during pre-validation and rejection message with reason will be posted in message section.

 

PURCHASE ORDER RELATED QUESTIONS: 

1. Why can’t I find my PO?
ADIENT Purchase Order numbers are typically 8 digits long.  Taulia requires that a user input 10 digits.  Thus, please enter the PO number with either a preceding 00 or a *.  For example, the ADIENT Purchase Order number of 12345678 should be entered as 0012345678 or *12345678 in Taulia.
2. Why can’t I find my invoice against a Consignment Purchase Order?
Invoices against a Consignment PO must be searched for by the Accounting Number.
3. What does the term “New” and “Latest” Purchase Orders mean?
The Quick Link details that says "X new POs in the last week" looks at any POs that have been transferred to the portal from the current date to 7 days in the past (basically 1 week in the past). 
The "Latest Purchase Orders" at the bottom of the screen gets the 7 most recent POs (by date) and displays them. It caps at 7.
4. Can I submit a Non-PO invoice?
No, ADIENT only allows invoicing with an associated PO.  This is also true for Invoice Upload which will be available.
 

INVOICE RELATED QUESTIONS:
1. What invoice statuses does ADIENT use?
Invoices can be in a status of In Process, Rejected, Approved or Paid.
2. Why does searching by Invoice status “Submitted, Incomplete”, “Draft” or “Cleared” gives me no results?
This searching feature is not customized for ADIENT. Only these Invoice statuses can occur: “All”, “ Unpaid”, “In process”, “Approved”, “Paid” and “Rejected”.

3. What does it mean when I find my invoices in status “ cleared”

Status “cleared “means that the invoice has been offset by a credit memo whether created by supplier or by Adient PLC.  There should be two documents located under one reference. To re-allocate the second invoice, please use the symbol “ * ”, before and after invoice number when searching for an invoice status. For example, the invoice number 12345 should be entered as *12345* in Taulia.ň
4. Why do I see my invoices in status "In process" when being overdue?

Each invoice received by Adient has to be verified against the Purchase order, Delivery note and afterwards it can be approved for payment. The time needed to process each invoice may vary. 

If you find your invoices in status “ in process” for longer period, please reach Adient PLC AP Helpdesk to provide you with more specific information´s as per 6th section. 

5. What is electronic invoicing?
Electronic invoicing (e-Invoicing) is a communication methodology that utilizes the Internet to allow ADIENT PLC to receive invoice information directly from suppliers without the need to print and mail paper invoice copies. The Supplier Self Service Portal service was chosen because it is free to suppliers and offers the most flexibility to suppliers with the least disruption to normal business.
6. How do I submit my invoices electronically?
ADIENT PLC has contracted with Taulia, Inc., a third-party service provider, to facilitate the move to e-Invoicing. Taulia, Inc. runs a Supplier Portal - a system that enables organizations to electronically deliver invoices from their accounting systems in the format of their choice without the need to install any proprietary hardware or software. The Supplier Self Service Portal seamlessly connects multiple billing and accounting platforms enabling the automation of key back office invoice processing functions for both buyers and suppliers.
7. What if I don’t have a system capable of creating electronic invoices?
If you print invoices generated by any invoicing system, you can send invoice data files to the Supplier Self Service Portal. If you create invoices manually (Word, Excel etc.) you may access the Supplier Self Service Portal secure web site and create invoices online using the standard web based web form. All you need is an Internet connection and standard browser. 

8. Are all countries in scope for eInvoicing?
Currently, the following countries are not in scope for eInvoicing:  Argentina, Brazil, Macedonia, Mexico, Russia, Slovenia, and Tunisia.  These countries are still pending changes to their tax requirements by their local tax authorities or are not in scope due to technical constraints.  Please continue to use your current process for invoicing Adient PLC if your Purchase Order is tied to any of these countries.
9. Why should I use the Supplier Self Service Portal to send my invoices?
The Supplier Self Service Portal will be our required method of receiving invoices in the future. It reduces costs associated with printing and mailing paper invoices. In addition, it improves our accounts payable process and your cash flow as a result.
10. Can I send electronic invoices using the Supplier Self Service Portal to all of my customers?
Yes, once you are enrolled to the Supplier Self Service Portal, you will be enabled to send electronic invoices to any other customers that are subscribed to the Supplier Self Service Portal.  

11. Why is ADIENT PLC moving to e-Invoicing?
Taulia’s E-Invoicing solution provides many benefits to our suppliers including: immediate invoice submission, flipping a PO to a pre-populated invoice, on-line data validations so exceptions will be reduced thus increasing data accuracy. This new process will allow for better tracking of invoices, reduce unnecessary errors and result in a more efficient process for ADIENT PLC and our suppliers.
12. Does the deductible document from the portal (invoice reduction, DMR, RTV, retrobill) fully replace the original document received from ADIENT?
Currently not. However further adjustments of the outputs are planned in the future phases and output document from Supplier Portal will be sufficient for booking and tax purposes
 

III. Invoice requirements
Our standard invoice booking process includes scanning of invoices using an optical recognition tool. Please consider the following to ensure all your documents are readable so they are processed on time:  

1.  No Grey scale on invoice (particularly for key fields)
2.  No Background image or background grey scale
3.  No too small font size
4.  Good Invoice print quality
5.  Avoid data overlapping with preprinted form lines or text
6.  No Stamps over key fields
The following standard content is required for all ADIENT supplier invoices:
1.  ADIENT purchase order number
2.  Supplier invoice number  
3.  "Ship to" or "Reference to" the plant number/name
4.  Packing label or bill of loading – if the number is different than the invoice number
5.  ADIENT part number and description for each line, quantity and unit of measure
6.  Invoices must be typed and legible
7. Currency based on ISO 4217 currency code list 

 

 IV. Payments
 Frequency:
Payments are processed on weekly basis – one payment run per week for local & foreign payments accordingly to due date
V. Vendor Master Data Management
Address Section:
1. Tax Jurisdiction code: Based city, region, zip code and country, tax jurisdiction code will be defaulted with first possible value in SAP supplier master. This is applicable only for US & BR.

2. PO boxes: PO Box number, PO Box City and PO Box zip all these 3 fields are not mapped to ADIENT SAP system. Hence any values entered on these fields will not transferred to SAP

3. Address line 2 &3 fields are not mapped to SAP. Hence any values entered on these fields will not transferred to SAP

4. Any discrepancy in Address line 1 due to “House no” value should be checked with your buyer before accepting or making another change request.

Contact Section:
        1.       Correct combination of department and roles should be selected While adding a new contact or changing existing contact.

         2.       Following are the acceptable combination of Department and roles

Department       
Description     
Function          
    Description
                                 Y001       
Sales

                                                    


Y0                           Sales Representative

                                                    


Y1                           Sales Mgr/Director

                                                    


Y2                           VP Sales

                                 Y002                  
Quality

                                                    


Y3                           Quality Manager

                                                    



Y4                           Quality Engineer

Department       
Description           Function              Description
                                   

Y003      
Management

                                                    


Y5                           President/CEO/VP

                                                    


Y6                           Plant Manager

                                 Y005       
Accounting /Finance

                                                    


Y9                           Accountant

                                 Y007                 
Supply Chain

                                                    


Y7                           Materials Manager

                                                    


Y8                           Materials Scheduler

 

3. Sales and President /CEO/VP contacts are mandatory.

4. Mandatory contacts should be added first before adding other contacts.

5. Mandatory contacts should be added first before deleting existing mandatory contacts.

6. Invalid combination of department and roles will be auto rejected by system.

7. Contact section changes will be auto approved and updated in ADIENT SAP system.

8. Maximum of 10 contacts per supplier can be added.

Certificate Section:
1. Certificate added from Taulia only will be displayed in Taulia.

2. No comparison done on existing certificate in SAP. Hence no discrepancy message will be displayed in portal for certificates.

3. Deletion of certificate will remove the certificate entry from portal. There is no further processing of this request in SAP.

Bank Section:
1. Swift code is mandatory for any new bank which is not already identified in the ADIENT SAP system. The new bank will be created in ADIENT SAP with name, address and swift code details as entered in Taulia.

2. If the Bank is already in ADIENT, the existing bank name, address and swift code will be displayed in Taulia. Changes to this information will not be updated in ADIENT SAP. Contact the ADIENT buyer to update this information, If needed.

3. IBAN is an optional field in Taulia, but IBAN will be calculated as per rules in ADIENT SAP and returned back to Taulia for those countries where it is mandatory.  If the IBAN entered is different from what ADIENT SAP generated, then it will be displayed as discrepancy.

4. Control key is mandatory for Poland (PL), Slovenia (SI) & Macedonia (MK) in the ADIENT SAP system, but currently it’s not supported in Taulia.  Hence to add any bank accounts with the above countries, please contact your ADIENT buyer.

5. For Serbia (RS) and Tunisia (TN) country bank accounts, control key is required as per the ADIENT process, though not as per system. Hence pls contact your ADIENT buyer to add these country bank accounts with control key.

6.  An attachment is required to be provided for any bank change.  This attachment must be on official company letterhead for the request to be approved and must also contain the details of the bank change that is occurring.

VI. Contact information
 

All Accounts Payable related queries from suppliers should be directed to:
BBC Accounts Payable Helpdesk
Tel.: +421 2 57271 555 (Europe)
        +52 81 81 00 61 99 (Mexico)
        +1 877 334 8706 (USA and Canada)
Fax: +421 2 57271 559
	Austria
	corp-bbc-ptp-ae-helpdesk-AT@adient.com

	Belgium / Netherland 
	corp-bbc-ptp-ae-helpdesk-BE@adient.com

	Canada
	corp-bbc-ptp-ae-helpdesk-CA@adient.com

	Czech Republic
	corp-bbc-ptp-ae-helpdesk-CZ@adient.com

	France
	corp-bbc-ptp-ae-helpdesk-FR@adient.com

	Germany
	corp-bbc-ptp-ae-helpdesk-DE@adient.com

	Hungary
	corp-bbc-ptp-ae-helpdesk-HU@adient.com

	Italy
	corp-bbc-ptp-ae-helpdesk-IT@adient.com

	Macedonia
	corp-bbc-ptp-ae-helpdesk-RS-MK@adient.com

	Mexico
	corp-bbc-ptp-ae-helpdesk-MX@adient.com

	Poland
	corp-bbc-ptp-ae-helpdesk-PL@adient.com

	Romania
	corp-bbc-ptp-ae-helpdesk-RO@adient.com

	Serbia
	corp-bbc-ptp-ae-helpdesk-RS-MK@adient.com

	Slovakia
	corp-bbc-ptp-ae-helpdesk-SK@adient.com

	Slovenia
	corp-bbc-ptp-ae-helpdesk-SI@adient.com

	South Africa
	corp-bbc-ptp-ae-helpdesk-SAF@adient.com

	Spain
	corp-bbc-ptp-ae-helpdesk-E@adient.com

	Sweden
	corp-bbc-ptp-ae-helpdesk-SE@adient.com

	United Kingdom
	corp-bbc-ptp-ae-helpdesk-UK@adient.com

	United States
	corp-bbc-ptp-ae-helpdesk-US@adient.com


 
Email for suppliers of Keiper and Recaro acquisitions: corp-bbc-ptp-ae-helpdesk-KPR-RCR@adient.com
Email for suppliers of CRH (C.Rob Hammerstein) acquisition:  corp-bbc-ptp-ae-helpdesk-CRH@adient.com
 

VII. Legal entity names of Adient PLC
Please pay attention to legal entity names and VAT ID numbers of Adient in this link, because this might be a reason of rejection of your invoices if these 2 conditions are not met.
Adient PLC –INTERNAL

